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Serves as Liaison
for Client

Conducts Employee 
Education

Selects & Monitors 
Investments

Provides
Fiduciary Guidance

Creates 
Plan Design

Establishes & 
Maintains Legal 

Plan Documents

Performs Annual 
Compliance Testing

Provides 
Consultation

Prepares Tax Filings

Supplies Educational Materials

Sends Participant Statements

Provides Online Access to
Employee Balances

Provides Online Education
and Calculators

Retirement
Plan

Investment 
Company

Retirement 
Plan

Consultant

Financial 
Advisor

SOLVING THE PUZZLE: 
WHO ARE ALL THE PROVIDERS 
SERVICING MY PLAN?


